
 

User Guide Manual – Claim Application 
For Upskilling Grant for Industry Current Workforce Program 

 

There are 2 methods of submitting Claim Application under this program 

• Method 1: Trainer Provider initiates the claim application  
o Training Provider (3rd Party) initiates the claim form with the required supporting 

documents via CGMP, the form will be forwarded to Company in the platform 
for additional input & verification. 

o After Company’s input & verification, Company will submit the online form to 
CREST via CGMP.  

o Company may instruct CREST via the online form to make payment to Training 
Provider or to the Company (if Company is requesting reimbursement for a 
payment that has been previously made to the Training Provider. 
Reimbursement must be in full amount of the training cost and not partial 
payment) 

o Any changes to the training information stated in the Letter of Award (LoA) must 
be notified and approved by CREST through the Change Request Form (CRF). 
CREST will refer to the LoA, CRF and required supporting documents when 
processing the claim application. 

o CREST will process the payment to Training Provider/Company and provide 
proof of payment to Training Provider/Company via CGMP. A notification email 
from CGMP will be send to Training Provider/Company once CREST has 
uploaded the proof of payment to CGMP. 

 
• Method 2: Company initiates the claim application 

o Company initiates the claim form with the required supporting documents via 
CGMP and submits the online form to CREST.  

o Company may instruct CREST via the online form to make payment to Training 
Provider or to the Company to the Company (if Company is requesting 
reimbursement for a payment that has been previously made to the Training 
Provider. Reimbursement must be in full amount of the training cost and not 
partial payment). 

o Any changes to the training information stated in the Letter of Award (LoA) must 
be notified and approved by CREST through the Change Request Form (CRF). 
CREST will refer to the LoA, CRF and required supporting documents when 
processing the claim application. 

o CREST will process the payment to Training Provider/Company and provide 
proof of payment to Training Provider/Company via CGMP. A notification email 
from CGMP will be send to Training Provider/Company once CREST has 
uploaded the proof of payment to CGMP. 

  



 

Method 1: Training Provider (3rd Party) initiates the claim 
application 
 

• In order for Training Provider to initiate the claim application, Training Provider must 
first create a User ID in CGMP under the category of ‘Training Provider’ and the 
application must be approved by CREST. Please refer to the CGMP Registration 
Manual in CREST landing page for further guidance. 

 

For Training Provider action 

 
 
 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

  



 

 

 

Next, the Claim form will be forwarded to Company for their inputs and verification. 

 

Training Provider may track the status of the claim from the dashboard: 

Status Indicator 

Pending Applicant Review – Pending Company Action 

Submitted – Company has submitted to CREST 

In-Progress/Enquiry – CREST is processing/Enquiry from CREST to either Training Provider or 
Company 

Approved/Rejected – Status of Claim 

 

 

  



 
For Company action 

Verify the information in the Claim Form that has been forwarded by Training Provider: 

 

 

 

 



 

 

 



 

  



 

 

 
  



 



 

 

 
 

 

 

 



 
Company may track the status of the claim from the dashboard: 

Status Indicator 

Submitted – Company has submitted to CREST 

In-Progress/Enquiry – CREST is processing/Enquiry from CREST to either Training Provider or 
Company 

Approved/Rejected – Status of Claim 

 

 

  



 

Method 2: Company initiates the claim application 

 

 

 

 

 

 



 

 

 

 

  



 

 

 

  



 

 

 

 

  



 

 



 

 

  



 

 

 

Company may track the status of the claim from the dashboard: 

Status Indicator 

Submitted – Company has submitted to CREST 

In-Progress/Enquiry – CREST is processing/Enquiry from CREST to either Training Provider or 
Company 

Approved/Rejected – Status of Claim 
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