
A novel approach for prioritization of product
quality improvement in a complex
manufacturing environment. 

A conversation with Prof Dr. Low Heng Chin,
Professor of Statistics at the School of
Mathematical Sciences, Universiti Sains
Malaysia reveals how her team of researchers is
helping businesses prioritize product quality
improvement through the use of statistics and
AI techniques.

Collaborative
Innovations



About Prof Dr Low Heng Chin



Humanising R&D

"The value of
research &
innovation lies in
solving real-life
problems." - Dr
Yeong

Placing robotics at the heart of stroke patient
rehabilitation 

CREST funded researcher, Dr Yeong Che Fai is
combining the worlds of robotics to create
rehabilitation devices that are accessible,
affordable and effective for stroke patient
recovery.



"CREST has been
invaluable in giving us a
platform to connect with
other stakeholders who
we can learn from. I
especially like that
CREST understands
researchers and also
industry." - Dr Yeong



"We were challenged to
look beyond the obstacles
and imagine possibilities
(however wild) that can
bring about solutions to
the problem" - Dr
Nasiruddin

CREST connects industry with academia to
create solutions for the automotive sector

The article traces the journey from research to
outcome, through the lens of  Associate
Professor Dr. Muhammad Nasiruddin
Mahyuddin, USM and Encik Noor Hafizi Hanafi,
Senior Staff Engineer, from Continental and
illustrates the synergies between the two,
resulting in the development of 'Vehicle
Instrument Cluster Testing based On Real-Time
Inspection’ (VICTORi), an automated test system
for automotive instrument panel, aimed at
increasing productivity, efficiency and accuracy
in automotive testing.

Humanising R&D





"To develop such a
technology on a global
scale would be an
expensive process, so we
looked to USM for support
to look into the issues
regarding our test system
and develop an
alternative solution
locally." - Noor Hafizi


