
 

User Guide Manual 

CGMP Registration 
1. Ensure that you log on to https://grant.crest.my and click on “Register here” to begin 

registration. 
2. Please complete the Organization Information.  
3. Please merge your supporting documents accordingly and upload it in PDF format 

(maximum size is 60 MB) by clicking the “Choose File” button.  
4. Please fill in all the contact person details including the generation of password. 
5. You need to read and scroll full length the General Terms and Conditions as well as the 

Personal Data Protection Act Consent to enable the “I agree” and “Submit”. 
6. Click “Submit” to complete the submission.  
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https://grant.crest.my/


 
 

⚠ The following documents are mandatory otherwise your User ID creation request will 
be rejected, and you will be needed to resubmit your User ID creation request.  

No. Documents Description 
1. Organisation Profile  Please ensure that all documents are included and 

merge in pdf format before uploading them: 
• Company Background 
• Company Management Details/Organisation 

Chart 
• Company’s Product, Services and Activities  

 
2.  Organisation Supporting 

Document  
Please ensure that all documents are included and 
merge in pdf format before uploading them: 

• Form 9  
• Form 24  
• Form 49 
• Audited Report  
• Annual Return past 2 years,  
• Memorandum and Article/Constitutions 

3. ISO Certificates  Mandatory for medical devices companies-ISO 
13485 Medical Device Quality Management System 
or any relevant ISO certificates for medical devices 
industry 
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Home Page 
 

 

This is the page you will see upon login to CREST Grant Management Platform.   

1. On the top part of the page, there will be a menu for navigating around the CREST Grant 
Management Platform. 

2. A table showing the latest status of your grant applications will be shown. On the last 
column of the table, a link will be available for you to download any relevant document 
(e.g. Letter of Award) provided by CREST. 

3. The “User” icon on the top right, when clicked, will indicate the current user logged in, 
with the option to logout. 
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Applicants can update their 
Contact Information by clicking 
“User Profile”. 



 

Navigation Bar 

 

 
1. You may begin your application by clicking the “Form” tab located in the navigation 

menu.  
2. You may click the “Reference Documents” to download the related documents. 
3. You may download Forms, LoA documents and User Manual from this tab. 
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